
INFORMATION ON THE PROCESSING OF 
PERSONAL DATA of users consulting the web 

pursuant to Article 13 of Regulation (EU) 
2016/679 

WHY THIS INFORMATION 
Pursuant to Regulation (EU) 2016/679 (hereinafter the "Regulation"), this page describes how we process the 
personal data of users consulting our website. 
This information does not concern other sites, pages or online services that can be reached through hypertext 
links that may be published on the site but refer to resources outside the artefelice.com domain. 

DATA CONTROLLER 
Following consultation of the sites listed above, data relating to identified or identifiable natural persons may be 
processed. 
The data controller is ARTE FELICE Srls, with registered office in Via Ugo Foscolo 32, IT-39012, Merano (BZ) (Email: 
info@artefelice.com). 

LEGAL BASIS OF THE PROCESSING 
The personal data indicated on this page are processed by our Company in order to promote our products and 
to protect us from possible computer attacks on the basis of the legitimate interest in pursuing the corporate 
purpose and protecting our assets. 

TYPES OF DATA PROCESSED AND PURPOSES OF 
PROCESSING 

Browsing data 
The computer systems and software procedures used to operate this site acquire, during their normal operation, 
some personal data whose transmission is implicit in the use of Internet communication protocols. 
 
This category of data includes the IP addresses or domain names of the computers and terminals used by users, 
the URI/URL (Uniform Resource Identifier/Locator) notation addresses of the resources requested, the time of 
the request, the method used to submit the request to the server, the size of the file obtained in response, the 
numerical code indicating the status of the response given by the server (successful, error, etc.) and other 
parameters relating to the user's operating system and IT environment. 
These data, necessary for the use of web services, are also processed in order to 

• obtain statistical information on the use of the services (most visited pages, number of visitors per time 
slot or per day, geographical areas of origin, etc.) 

• checking the correct functioning of the services offered. 
 
Browsing data do not persist for more than seven days (except in the event of the need to ascertain crimes by the 
judicial authorities). 



Data communicated by the user 
The optional, explicit and voluntary sending of messages to the contact addresses of our Company entails the 
acquisition of the sender's contact data, necessary to reply, as well as all the personal data included in the 
communications. 

Cookies and other tracking systems 
Cookies are not used for user profiling.  
Use is made of technical session cookies (not persistent), strictly limited to what is necessary for the safe and 
efficient navigation of the site. (language management) 

RECIPIENTS OF DATA 
The recipients of the data collected following consultation of some of the services listed above are the following 
parties designated by our Company, pursuant to Article 28 of the Regulation, as data processors, who may 
designate sub-processors for the purposes specified herein in compliance with the provisions of Article 28 of the 
RGPD 

• IT and hosting companies functional to the operation and maintenance of the website and e-mail server. 

RIGHTS OF DATA SUBJECTS 
Data subjects have the right to obtain from our Company, in the cases provided for, access to their personal data 
and the rectification or cancellation thereof or the restriction of processing concerning them or to object to 
processing (Art. 15 et seq. of the Regulation). The appropriate request should be made by contacting our 
Company (ARTE FELICE Srls, Via Ugo Foscolo 32, IT-39012, Merano (BZ), email: info@artefelice.com). 

RIGHT OF COMPLAINT 
Data subjects who consider that the processing of their personal data carried out through this website violates 
the provisions of the Regulation have the right to lodge a complaint with the Personal Data Protection Authority, 
as provided for by art. 77 of the Regulation itself, or to take legal action (art. 79 of the Regulation). 
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